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A Bright Future

: 'O'ppmt'q_nifie'sﬂ_g:r careers in healthcare have never been hetier.

: éélthcare 7§ the nation’s largest industry — yet critical shortages of qualified
: rkéré p'él%sist in many health sectors across the country. The specific field of

sul acute and tong-term care is a segment of healthcare that is continuing to grow
o i_'h__t_erfns of need. More and more individuals are leaving hospitals and receiving
retabilitation in a short-stay unit instead. In addition, many elderly individuals
require long-term care services, and moreover, others require specialized
Dementia/Alzheimer’s care in a secured, safe environment. Skilled positions such
as nursing assistant, physical therapy or occupational therapy assistant, licensed
practical nurse, and registered nurse all offer good wages and strong cpportunities
for advancement. To address the shortage, the Baltimore Alliance for Careers in
Healthcare developed an educational initiative called Career Mapping that
provides career track information to coninect city residents with skilled jobs and

careers,

As leading provider of sub-acute, long-term, and specialty care, Genesis Health-
care offers a variety of services in more than 200 centers across 13 eastern states.
In addition, Genesis Rehabilitation Services supports our skilled nursing centers
and also sends therapists to affiliated assisied living facilities, hospitals, home
health companies, adult day programs and outpatient clinics. Our employees are
the vital link between Genesis Healthcare and our patients and residents. In fact,
we believe that our employees are our greatest asset — they are the service we
provide, the product we deliver and our most valuable resource. For those
reasons, we take fostering employee career growth very seriously, and we make
every effort to recognize remarkable employees who provide patient care above
and beyond even our high corporate standards.

Career Mapping

Career mapping is simply a “road map” that lists major jobs within an organization
and outlines their required qualifications for employment. This visual overview
provides information about career opportunities available in Baltimore long-term
care facilities and the education and experience needed for career advancement or
entry into a particular healthcare occupation.

Who Uses Gareer Maps?

Virtually anyone can benefit from career mapping. Whether you have yet to
attain your high schoal diploma/GED or have a college degree, career maps can
provide a pathway to rewarding carsers in the health professions. If you are
already employed and want to advance or move into another healthcare
occupation, mapping will give you the basics — job duties and ecucation
roquirements.

“*Source: U.S. Dept. of Labor; Md. Dept. of Labaﬁ Licensing and Regulation

MNavigating Career Maps

There are two categories of maps based on
positions with similar job descriptions and
gualifications in long-term care facilities — Clinical
and Nonclinical positions. Within each position
category there are a series of educational steps
as you read from left to right across the map.
Generally, education, experience and salary
increase as you move right to higher degrees

that appear across the top of the page. Within a
given degree, there may be an increase in the
experience and educaticn/training required as you
move from the bottom to the top of the page,
aithcugh this is not true in all cases,

MAP KEY
8th GRADE

HSI/GED+ = High school graduate/High school
equivalency cerfificate, but less than associate’s

AA = Associate’s degree (2 yr.)

AA+ = More than associate’s, but less than bachelor's
BS+ = Bachelor's degree (4 yr.), but less than master’s
MASTERS+ = More than master’s degree
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Distary Aide

DUTIES: Performs a vasiety of food service
funetions in maintaining clean and
sanitary conditions of food service areas,
facilities, and equipment. Assists in some
aspects of food preparation.

INCREASING LEVELS OF SKILL AND/OR EXPERIENCE:

Recreaticn Dlrectur

: INCREASING LEVELS OF EDUCATION/TRAINI‘NG HEQUIRED »

DUTIES: Plans individual and grotp
recreation services, both therapeutic and
general, and supervises recreation
assistants and volunteers.

OTHER REQUIREMENTS; Licensure andfor
certilication as required by state law; two
yeats of experience in recreation services
for elders; meets all requirements of
assistant recrealion director tole.

Assistant Recreation Director
DUTIES: Assists with the planning,
implemenlation, scope and emphasis of
nursing center recreation programs fo
encourage and stimulale patients and
residents to have fuller and richer lives.

OTHER REQUIREMENTS: Completion of the
NAAP/NCCAP hasic education course for
activity prefessionals; licensure and/or
cerlification as required by slafe faw.

Licensed Practical Nurse

DUTIES: Uses a general understanding of
the principles of nursing and basic
physical assessment skills in the
development and impiementation of
individualized nursing care plans o
ensure the needs of patients and
residents are met.

OTHER REGUIREMENTS: Graduate of state-
approved schoof far praclical or
vocational nursing; current LPN license.

Beriatric Narsing Assistant
Specialist

DUTIES: Performs various patient znd
resident care activities and refated
nonprofessional serviees essential fo
caring or personal needs and camfort of
patients and residents; performs in
leadership role for GNA staff.

OTHER REQUIREMENTS: Graduation frnm
Gemesis Mursing Assistant Specialist
progeam; completion of state-approved
nuvsing assistant program.

Certified Medicine Ride
(state-specific)

DUTIES: Administers medicines based on
current state regukations.

(THER RECHHREMENTS: Meels
gualificalions ot a certified nursing
assislant and gerialric nursing assistant
with one year of Experience in narsing
centers and suceessful completion of a
state-approved medicine aide course;
licensure/certification as required by
staie law.

Restorative Nursing Ride

DUTIES: Coordinates, imptements, and
provides restorative nersing care for afl
patients and residents in the center with
the direction of the nursing depariment
and in conjunction with rebabilitation.

OTHER REQUIREMENTS: Meets
qualifications of a certified nursing
assistant andfor GNA and has knowledge
of restorative nursing philasophy and
procedures; licensure/certification as
required by state law.

Eharge Nurse

EUTIES: Ensures that a consistently high
quality level of care is defivered through-
out the nursing cenler; may provide direct
care as weil as supervise other carg
providers,
OTHER REQUIREMENTS: Gradnate of a state-
approved school of pursing or practical
nursing; licensed as RN or LPN; physical
t skilks/eomp ies and
comprehensive knowledge of nersing
principles; LPN with additional
experiente may substilute for RN
Tequirement.

Sacial Work Designes

DUTIES: Responsible for planning and
adminislering social service programs,
discharge planning and coordination of
communiiy resources.

OTHER AEQUIREMENTS: Twa years of

experience in fong-term care or human
services.

DUTIES: Directs, pians; and

- service activities of professianal
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Bietary Aide

DUTIES: Performs a variety of food service
functions in maintaining clean and
saritary conditions of foed serviee areas,
facilities, and equipmenl. Assists in some
aspects of food preparation.

“INCREASING LEVELS OF SKILL AND/OR EXPERIENCE P

Renreaimn Ellre::lur

DUTIES: Plans individual and graup
recreation services, both therapeutic and
general, and supervises recrealion
assistants and vofunteers.

OTHER REQUIREMENTS: Licensure and/or
certification as required by state law; two
years of experience in recreation services
tor elders; meels all requirements of
assistant recrealion director rode.

Assistant Recreation Director
DUTIES: Assists with the planning,
implementation, scope and emphasis of
nursing center recreation pregrams ta
encourage and stimulale patients and
resicents to have fuller and richer tives.

(THER REQUIREMENTS: Completion of the
NAAP/NGCAP hasic education coarse for
activity professionals; ficensure and/or
certification as required hy state law.

Licensed Practical Nurse

DUTIES: Uses a general understanding of
the principles of nursing and bhasic
physical assessmenl skills in the
development and implementation of
individualized nursing carg plans to
ensure the needs of palients and
residenis are mef. :

(THER REQL/IREMEATS: Graduate of state-
approved school for practical or
vncational nursing; curreat LPN license.

Geriatric Nursing Assistant
Specialist

CUTIES: Performs variouss patient and
resident care activities and related
ronprofessional services essential o
caring for personal needs and comfori of
palienls and residents; performs in
{eadesship role ior GNA staff.

OTHER REQUIREMENTS: Graduation from
Genesis Nursing Assistant Specialist
pragram; completien of state-approved
nursing assistant program.

Gertified Meadicine Aide
(state-specific)

DUTIES: Administers medicines based on
current state regulations.

OTHER REQUIREMENTS: Meets
qualitications of a certitied narsing
assistant and geriatric norsing assistant
with one year of experience in aursing
cernters and successful completion of a
state-approved medicine aide course;
licensure/eertification as reqeired by
state law.

Restorative Nursing Aide

DUTIES: Coordinates, implements, and
provides restorative nursing care for all
patients and residents in Lhe ¢center with
the direction of the nursing depariment
and in conjunction with rehabilitation.

OTHER REQUIREMENTS: Meets
qualifications of a cerlified narsing

-assistant and/or GNA and has knowledge

of restoeative nursing philosephy and
procedures; licensure/certification as
required by state law.

Charge Nurse

DUTIES: Ensures that a cansistently high:
quatily level of care is delivered through-
out the nuzsing eenter; may provide direct
care as wefl as supervise other care
providers.

OTHER REQUIREMENTS: Graduate u! ] slate-
approved school of nuesing or practical
nursing; licensed as RN ar LPX; physical
assessmeat skills/competencies and
compreheasive keowledge of nursing
principies; LPN with additional
experience may subslitute for RN
requirement.

Social Work Designee

DUTIES: Responsible for planning and
atiministering social service programs,
discharge pkanning and coordination of
community resources.

OTHER REQUIREMENTS: Two years of
experience in Jong-term care ar human
SBrvices.
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CLINICAL POSITI

Certified Hursing Assistant/
Gertatric Nursing Assistant
(state-specific)

DUTIES: Performs various resident care
activities and related nenprofessional
services essential to caring for persanal
needs and comfort of patients and
residents.

OTHER REQUIREMENTS: Successiul
completion of state-agproved certified
narsing assisiant pregram aed a mini-
mum of 12 hours continking education
mograms provided by the center 1o
mainiain eettification; licensure/
ceriification as reguired by state law.

Unit Assistant

DUTIES: Performs various nonprofessional
services related to cariny for the needs
and comfort of patients and residents.

Recreation Assistant

OUTIES: Assists in planning, organizing
ani directing activity programs for
patients and residents. :
OTHER REQUIREMENTS: Licensure and/or
certification as required by siate law.

INCHEASING LEVELS OF SKILL AND/OR EXPERIENCE B» . . ¢

i ﬂccupatmnai_Therapist A
DU_IIES_ Implements: oeeiif




Dietary Aide

DUTIES: Performs a variely of food service
{unctions in maintaining clean and
sanitary cenditions of food service areas,
facitities, and equipment. Assists in some
aspests af fond preparation,

INCREASING LEVELS OF SKILL AND/OR EXPERIENGCE P

INCREASING LEVELS OF EDUCATION/TRAINING REQUIRED P

Admissians Goordinator/Assistant

Admissigns Directer

DUTIES: Works with director of admissions
to maximize center or clusler census,
impiement an effective, streamlined
around-the-¢lock admissions process and
ensure a high tevel of customer
satisfaction.

Medical Supply Coordinafor

DUTIES: Manages the medical and mursing
supplies inventory by organizing and
distributing supplies within central
supgply, unit-hased storage and olher
designaled areas; develops and places
weekly orders; monitars and reporis
supqly utilization to nursing and
administration.

OTHER REQUIREMENTS: Familiarity W|th
nuesing and medical sapplies used in
leng-term care or healthcare.

Gaok

DUTIES: Prepares and ¢noks a wide variety
of toud for patients and residents,
empleyees and visitors; perfarms relateti
cleaning and other duties; direcis other
dietary employees in absence of
supervisors.

Receptisnist

DUTIES: Operates switchboard and paglng
systems, greets visitors; supports clerieal
activilies,

Business Office Manager

DUTEES: Mamages alf business nffice
funetions and ensures policies and -

procedures compliance in all related .

areas.

OTHER REQUIREMENTS: Five years uI Lo
experience in long-term care hilling:

Maintenance Director .
GUTIES: Maintains the center, mnludmg
performing repairs maintenance om - -
equipment, ardering supplies and
supervising maintenance stafi. »
OTHER REQUIREMENTS: Basit Iraining i, ;
electrical, plumbing, healing and HVAC.
systems; supervisory experience.. - -

" Emplayee Favrullfﬂenefits :

Coordinator :
DUTIES: Adminisiers the eenlers pavmll

and serves as the benefils designee.. -

OTHER REQUIREMENTS: Two years of. .

experience in payroll, heneflsurnuman'i ]

resources,

" Coordinator of Medical nacﬁrds_'
‘| DUTIES: Maintains patient and resident

records containing all items required by

" state and federal reguiations; provides.

records information for summaries and

' insurance reperts, as required.
| OTHER REQUIREMENTS: Experlence wnh

coding and abstracting.

‘Bookkeeper o
DUTIES: Executes resuunsrhlmres relaied- b

to aceounts payable, imprest acununts
and payroll. I
OTHER REQUIREMENTS: Twd years ul._ :
experience in accounts payable. . -

.Mamtenance Helper .

DUTIES: Provides a variety af shrnrtard anrl

" unskilled tasks in the maintenance antd - *

regair of center grennds and facililies.

OTHER REQUIREMENTS: Basic knnwledg'e'ol_' :

wiring, plumbing and carpentry. .

. experlence rn a healthcare seﬂmg

Admissions Director .

DUTIES: Manages custdmer fow,
admissions process and marketrng vl
- program tor the center: :

* THER AECHIFENENTS: Thies years ot

- DUTIES: Supervises activities of
department and provides technical.:

faod p[annmg, merru formulation and-

. therapeu_lln d_rets_

Association {Gert Dietary Manager
"accepted i’ place ufdegree)

: implements and supervises all aspeuts

| - quality fnml seivice, Provides technlcal

- OTHER REQUiHEMENTS A

- bachelur £ degree in foad seruice

) managemem ‘calinary arks, fiosp

* nutrifion’ nreierred Demons'lral'
experience, as-a chef with supe Iy
fidnagetent experience Serve Safe and

e ////?////////// %4

‘quidance and adiministrative drrer:lmn for':

- of food preparation and service o ensure;

Program made possible through
generous support from:

The Abell Foundation

The Annie E. Casey Foundation

The France-Merrick Foundation

Association of Baltimore Area Grantrmakeys
Mayor’s Office of Employment Development
National Fund for Workforce Solutions

The Harry and Jeanetfe Weinberg Foundation. .

'The Baftrmore Aﬂrance for Care-ers i Hea.'thcare is::
a nonprofrf corporatron formed in 2005 to address
unemployment underempfoyment and’ heafthcare
R workforce shorrage issues in Ban'rrmore Crtyb ; denmfwng




